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Wastewater Treatment Plant Operator Series


I.
WASTEWATER TREATMENT PLANT OPERATOR SERIES:

Wastewater Treatment Plant Operator II

Wastewater Treatment Plant Operator III

Wastewater Treatment Plant Operator IV
II.
SUMMARY OF SERIES:

Incumbents of positions in this series operate wastewater treatment plant equipment; observe variations in operating conditions; monitor control panels and adjust valves and gates; start and stop pumps, engines and generators; maintain records of operations and meter and gauge readings; and perform related work as required.
The basic purpose of this work is to operate a wastewater treatment facility.
III.
ORGANIZATIONAL LEVELS:

Wastewater Treatment Plant Operator II is the entry-level technical job in this series.

Wastewater Treatment Plant Operator III is the first-level supervisory job in this series.

Wastewater Treatment Plant Operator IV is the second-level supervisory job in this series.

IV.
EXAMPLES OF DUTIES COMMON TO ALL LEVELS IN SERIES:

1.
Operates wastewater treatment plant equipment by turning valves, starting and stopping pumps, engines, etc. to control the processing of sewage.
2.
Observes variations in operating conditions to determine processing requirements.

3.
Monitors control panels and adjusts valves and gates to regulate the flow of sewage.

4.
Starts and stops pumps, engines and generators to control the flow of sewage through the treatment process.

5.
Maintains records of operations and meter and gauge readings.

6.
Adds chlorine to effluent to kill bacteria.

7.
Removes screenings from preliminary treatment.

8.
Maintains good housekeeping within and about the treatment plant.

9.
Performs related duties such as preparing reports.

V.
DIFFERENCES BETWEEN LEVELS IN SERIES:

Wastewater Treatment Plant Operator III:

Incumbents of positions at this level or higher also:

1.
Coordinate the activities of subordinates in connection with the operation and maintenance of facility operations.
2.
Review and evaluate reports and recommendations concerning assigned unit activities.

3.
Confer with superiors regarding activities to provide information and resolve problems.

VI.
RELATIONSHIPS WITH OTHERS:

Major work contacts are with agency staff and outside contractors.
VII.
SUPERVISION RECEIVED:


Wastewater Treatment Plant Operator II:

Incumbents of positions at this level receive general supervision from employees of higher grade who provide guidance on procedures, assign work and review performance through inspection and reports for effectiveness and conformance with established standards.
Wastewater Treatment Plant Operator III:

Incumbents of positions at this level receive general supervision from employees of higher grade who provide guidance on procedures, assign work and review performance through conferences and reports for effectiveness and conformance with established standards.
Wastewater Treatment Plant Operator IV:

Incumbents of positions at this level receive general supervision from employees of higher grade who provide guidance on procedures, assign work and review performance through conferences and reports for effectiveness and conformance with established standards.

VIII.
SUPERVISION EXERCISED:

Wastewater Treatment Plant Operator II:

Incumbents of positions at this level exercise functional supervision (i.e. over certain but not all work activities or over all work activities on a temporary basis) over 1 – 5 personnel.
Wastewater Treatment Plant Operator III:

Incumbents of positions at this level exercise direct supervision (i.e. not through and intermediate supervisor), assign work to and review the performance of 1 – 5 personnel. 

Wastewater Treatment Plant Operator IV:

Incumbents of positions at this level exercise direct supervision (i.e. not through an intermediate supervisor), assign work to and review the performance of 1 – 5 personnel.
IX.
WORKING CONDITIONS:

Wastewater Treatment Plant Operators work under exposure to adverse weather conditions, the hazards of slippery floors and raw sewage and the harmful effects of toxic fumes, gases and chemicals; climb high stairs and ladders; lift and carry heavy objects; work varied shifts, weekends, holidays and nights and are subject to standby (on call) work status.
X.
QUALIFICATIONS REQUIRED AT HIRE FOR ALL LEVELS IN SERIES:

1.
Knowledge of the standard methods and procedures followed in wastewater treatment plant operation and maintenance.


2.
Knowledge of the types and uses of materials and equipment used in a wastewater treatment plant.

3.
Knowledge of the terminology, symbols and standard abbreviations used in wastewater treatment.

4.
Knowledge of the safety practices and procedures followed in wastewater treatment.

5.
Knowledge of the types and uses of small hand tools such as wrenches, pliers, screwdrivers, hoes, rakes, shovels, etc.

6.
Knowledge of the types and uses of hand-held power tools such as power saws, drills and hammers.

7.
Knowledge of the methods used in the care and maintenance of small hand tools.

8.
Knowledge of the methods used in the care and maintenance of hand-held power tools.

9.
Skill in the use of precision measuring devices and instruments such as gauges, etc.

10.
Skill in the use of small hand tools such as wrenches, pliers, screwdrivers, hoes, rakes, shovels, etc.

11.
Skill in the use of hand-held power tools such as power saws, drills, hammers, etc.

12.
Ability to give oral and written instructions in a precise, understandable manner.

13.
Ability to follow oral and written instructions.

14.
Ability to understand, explain and apply the laws, rules, regulations, policies, procedures, specifications, standards and guidelines governing assigned wastewater treatment plant.

15.
Ability to lift and carry heavy objects.

16.
Ability to climb high stairs and ladders.

17.
Ability to establish and maintain harmonious working relationships with others.

18.
Ability to exercise sound judgment.

19.
Ability to maintain accurate records.

20.
Ability to assemble items of information in accordance with specified procedures.

21.
Ability to lead a group of workers.
22.
Ability to set up and operate hydrochloric gas cleaning apparatus.
23.
Physical stamina and endurance.
Additional qualifications required at hire for Wastewater Treatment Plant Operator III and higher positions:

1.
Ability to supervise, including planning and assigning work according to the nature of the job to be accomplished, the capabilities of subordinates and available resources; controlling work through periodic reviews and/or evaluations; determining subordinates’ training needs and providing or arranging for such training; motivating subordinates to work effectively; determining the need for disciplinary action and either recommending or initiating disciplinary action.
Additional qualifications required at hire for Wastewater Treatment Plant Operator IV positions:

1.
Knowledge of the principles, practices and techniques of supervision.
XI.
QUALIFICATIONS ACQUIRED ON JOB AT ALL LEVELS IN SERIES:

1.
Knowledge of the laws, rules and regulations governing assigned unit activities.
2.
Knowledge of types and uses of agency forms.

Additional qualification acquired on the job in Wastewater Treatment Plant Operator III positions:

1.
Knowledge of the principles, practices and techniques of supervision.

XII.
MINIMUM ENTRANCE REQUIREMENTS:

None.

XIII.
SPECIAL REQUIREMENTS:

Wastewater Treatment Plant Operator II:
Possession of a current Grade II or higher Certificate of Competency issued by the Massachusetts Board of Certification of Operators of Wastewater Treatment Plant Operators.

Wastewater Treatment Plant Operator III:

Possession of a current Grade III or higher Certificate of Competency issued by the Massachusetts Board of Certification of Operators of Wastewater Treatment Plant Operators.

Wastewater Treatment Plant Operator IV:

Possession of a current Grade IV or higher Certificate of Competency issued by the Massachusetts Board of Certification of Operators of Wastewater Treatment Plant Operators.
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